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Residential Care Services
 Investigation Summary Report

Provider/Facility: MARICRIS TUGADE ADULT FAMILY
HOME (687380)

Intake ID(s): 3648452

License/Cert. #: AF642001
Investigator: Rhodes, Shalahna Region/Unit: RCS Region 2/Unit G Investigation

Date(s):
05/30/2019
06/12/2019

through

Complainant Contact Date(s): 06/12/2019
Allegations:
1. There was an insect problem in the adult family home (AFH), which led to insect bites on at least two residents.
2. Cockroaches were seen throughout the AFH and many bug traps including in the kitchen cabinets with clean dishes and on
the kitchen counter.
3. The named resident used a walker and would get hung up on the ramp in the NR's bedroom.
4. The caregivers who live in the AFH are there 24/7 and aren't being paid more than $150 per month in cash.
5.The caregivers may not be licensed.
6. The caregivers live in make-shift closets.
7. The caregivers are fearful of the AFH owner.
8. The medication cabinet was unlocked.
9. The NR did not have a face sheet completed.
10.The AFH had water damage, poor lighting, mildew, and lack of maintenance.

Investigation Methods:
Sample: Residents Observations: Residents, Resident and

Caregiver Interactions,
Kitchen

Interviews: Residents, Caregivers,
Provider

Record Reviews: Resident Records,
Caregiver Records
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Residential Care Services
 Investigation Summary Report

Allegation Summary:
1. Interview with the Provider and a caregiver in the AFH found two residents in the AFH had received bug bites. The AFH had a
pest control company come out to the AFH a few times and as recent as 05/29/19.

Interview with one of the two residents in the AFH revealed the resident had a lot of bites at one time but the bites have since
turned into bruises.

2. Observation of the kitchen found a cockroach crawling on the kitchen floor after a cabinet door was opened. Two traps were
found in the kitchen cabinet that had clean dishes and one was found on the kitchen floor by the refrigerator. Observation of a
bedroom found two traps underneath a chest of drawer and one near a ramp connected to the bedroom.

Interview with the Provider and a caregiver in the AFH revealed the pest control company provided the traps. The Provider
stated that the pest control company came to the AFH on 05/29/19 to treat the AFH again. The Provider stated that keeping the
AFH clean and not having residents eat in their rooms was discussed in an effort to get rid of the cockroaches. These issues were
cited on 05/29/19.

3. Observation of the NR walking up and down the ramp with the walker did not show any issues.

Interview with the NR revealed the NR preferred walking slow with the walker on the ramp.

4. Interview with a caregiver in the AFH found the caregiver had no concern about payment for the work they do.
5. Review of records found the caregivers in the AFH met the requirements by taking the training courses to provide care.

6. Observation of a caregiver's bedroom revealed a small room that had a twin sized bed, a small cabinet, and a mirror in it.

Interview with a caregiver in the AFH found the size of the room was okay.
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Residential Care Services
 Investigation Summary Report

Unalleged Violation(s):
7. Interview with two caregivers in the AFH revealed the caregivers were not afraid of the Provider.

8. Observation of the medication cabinet being opened found the cabinet was locked and had to be opened with keys.

Interview with the Provider and a caregiver in the AFH revealed the medicine cabinet was kept locked.

9. Review of the NR's records found an information sheet in the front of the NR's chart that had the NR's name, representative,
physician, dietary needs, and more.

10. Observation of the AFH found the home to have lights and natural lighting. Water damage was not visible, there was no sign
of mildew, and the AFH was clean.

Interview with residents in the AFH revealed the AFH was cleaned daily.
Unalleged Allegations:
1. The AFH failed to ensure a background check was completed for one of two sampled caregivers.
2. The AFH failed to ensure one of five caregivers had a current cardiopulmonary resuscitation (CPR) card.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

See statement of deficiency written 06/12/19.
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Residential Care Services
 Investigation Summary Report

Provider/Facility: MARICRIS TUGADE ADULT FAMILY
HOME (687380)

Intake ID(s): 3647624

License/Cert. #: AF642001
Investigator: Rhodes, Shalahna Region/Unit: RCS Region 2/Unit G Investigation

Date(s):
05/21/2019
05/29/2019

through

Complainant Contact Date(s): 05/29/2019
Allegations:
1. The named resident (NR) was getting bites all over the body and there was suspicion the adult family home (AFH) had bed
bugs.
2. The NR waited a long time between getting clean sheets.
3. The residents were poorly fed.
4. The AFH did not celebrate holidays.
5. The NR was having placement found.
6. The caregivers were not paid for the past month and did not have W-2's for years.
7. The caregivers were not allowed to buy food while the AFH owner was out of country.
8. It was hard for the NR to get money because the NR would be given a check.
9. The NR was served warm salads.

Investigation Methods:
Sample: Residents Observations: Residents, Resident and

Caregiver Interactions,
Meal

Interviews: Residents, Caregiver,
Provider, Collateral
Contact

Record Reviews: Resident Records
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Residential Care Services
 Investigation Summary Report

Allegation Summary:
1. Observation of the AFH on 02/07/2019 found a cockroach on the kitchen floor and on 02/26/2019 a cockroach was also found
on the floor in the hallway.

Observation of the AFH on 05/21/19 showed two small cockroaches crawling on the floor in the NR's bedroom.

Observation of a photo on the NR's cell phone on 05/21/19 showed the NR's knee area, which had several small linear red spots.

During interview with the NR, the NR stated that the last time a bug was seen in the AFH was the end of the previous week.

During interview with another resident in the AFH, the resident stated that a bug was seen in the AFH on 05/20/19.

Interview with the Provider, the Provider stated that a pest control company was coming out to the AFH every two weeks to treat
the AFH. The Provider stated that the NR's roommate's relative would bring pop and chocolates and the roommate would spill
pop on the floor, which may have contributed to the cockroaches in the room. The NR had a lot of boxes, which could also have
contributed to the cockroaches in the bedroom. The Provider stated that she would call the pest control company again.

2. Interview with the NR found the sheets could have been changed when the NR would leave the AFH, but the NR was unsure.

Interview with a resident in the AFH revealed the sheets were changed once a week or more.
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Residential Care Services
 Investigation Summary Report

Unalleged Violation(s):
3. Interview with the NR and other residents in the AFH revealed they were served a variety of foods for breakfast, lunch, and
dinner.

4. Interview with the NR found the Provider gave the NR a Christmas gift.

Interview with residents in the AFH revealed the Provider celebrated Christmas.

5. Interview with the NR found the NR talked to the NR's caseworker (CW) and was given a list of places to call.

6. Interview with the Provider and a caregiver in the AFH revealed the caregivers were paid monthly.

7. Interview with the Provider and a caregiver in the AFH found the Provider bought a lot of food prior to going to the Philippines
and money was left for purchasing groceries.

8. Interview with the NR and the Provider revealed the NR had a collateral contact who handled the NR's finances.

9. Interview with the NR found the NR was unsure of where the AFH got the salad fixings and imagined the AFH got the fixings
from the refrigerator.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

See statement of deficiency written 05/29/2019.
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